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(2) If the notice is of work coverday s.182.0175 (2m) (h) or manages name, the utility shall first make an attempt to trans
Stats.,and is not covered by 66.0831 Stats., the utility shall fer the debt to the property owngror managess residence or
respondas required by 4.82.0175 (2m) (h)Stats. office service. If a transfer is permitted under g (a)the utit

(3) Theuutility may, in order to protect its interests, requimat ity shall pursue available collectiorfats at the ownes or man
the owner or contractor perform certain work upon that part of tiager’sproperty prior to disconnecting the jointly—-metered prop
servicepiping or wiring on or being removed from the propertyerty.
uponwhich the excavatindyuilding, or wrecking operations are  (1m) Residential utility service may be disconnected or
beingperformed. o refusedfor any of the following reasons:

(4) Thisrule is notintended to déct the responsibility of the (a) Failure to pay a delinquent account or failure to comply

contractoror owney or the liability or legal rights of any party \ith ‘the terms of a deferred payment, as provided iRSC
History: Cr. RegisterJuly 2000, No. 535ef. 8-1-00; corrections in (intrognd 113.0404
(2) made under s. 13.93 (2m) (b) 7., Stakegister December 2002 No. 564 '

. . ) (b) Violation of the utilitys rules pertainingp the use of ser
PSC 113.0204 Interference with public service yjce in a manner which interferes with the service of others or to
structures. (1) A utility having any work upongver along, or  the operation of non-standard equipment, if the customer has first

under any public street, highway or private property near existiggennotified and provided with reasonable opportunity to remedy
utility facilities shall give reasonable notice to the other utility anfla situation.

shallexercise care when workingdtose proximity to such exist . . .

ing facilities. Section$6.0831and182.0175 Stats., shall be (c) Failure to comply with deposir guarantee arrangements,
observedwhere applicable. In all other casgsch notice shall 2SSPecified in sPSC 13.0402 _ B

providethe other utility witha reasonable opportunity to protect (d) Refusal or failure to permit authorized utility personnel to
or alter its facilities and such work shall q@bceed without an readthe meter akeast once every 6 months in order to determine
agreementoncerning the locatioand nature of the proposed&CtU&'US&lge.The 6—month period begins with the date of the last
work. meterreading.

(2) Nothingin the above shall prevent a utility from proceed (e) Failure to comply with \iconsinstatute, commission rule
ing as quickly as possible with any emency constructiowork 0Or commission order pertaining to conservatoravailability of
which might interfere with existing facilities. service.

History: Cr. Registey July 2000, No. 53peff. 8-1-00; correction in (2) made f) Failureto pay costs or fees incurred by and awarded to the
unders. 13.93 (2m) (b) 7., Stategister December 2002 No. 564 utilgtzl by a courtpofXawfor pursuit of coIIectior)( of bills, or failure

PSC 113.0205 Standard voltages and utilization to pay extraordinary collection ctggs as allowed and specified
equipment. (1) All utilities shall have available a tabulationin the utility’s tarifs filed with the public service commission.
showing the character and type of electric service supplied, (g) Failure to comply with applicable requirements of this sec
including the secondary and, where applicable, primary voltage®n, or of the utility’s rules, or If the customer proposes to use a

(2) Lampsused or furnished by the utility for highwayarea devicethat is not designed to reasonably minimizerference
illumination shall initially be such that the customer receithes with communication and signal services.
properillumination in lumens specified in the rate. If the street Note: Section 101.865, Stats., was repeale@®y7 Ws. Act 63
lighting rate is based owattage, or if the utility furnishes lamps  (h) Delinquency in payment for service received by a previous
to customerdree or at reduced cost, the lamp bulbs shall be ofistomeror occupant at the premisestte served, if an account
suchefficiency in lumens per watt when usedtbe utility’s cir  is transferred to a new account holder or customer and the pre
cuits that customersnay obtain their lighting service under thevious account holder or customer continues to be an occupant of
mostfavorable conditions practicable under the rate schedulethe dwelling unit to be served.

History: Cr. RegisterJuly, 2000, No. 535ef. 8-1-00. (i) Failure of an applicant for utility service to provide infor
PSC 113.0209 Notice to communication firms. ~ Each Mation or documentation required by>SC 1.3.0408

electric utility shall notify telephone utility and cable television (k) Refusal or failure to provide authorized utility personnel
firms in the area wheit knows that customer-owned generatingiccesso utility equipment.
facility is to be interconnected with its system. This notification (2) A utility is not required to furnish residential service under
shallbe as early as practicable to permit coordinated analysis athditionsrequiring operatioiin parallel with generating equip
testingin advance of interconnection, if considered necessary tentconnected to the customesystenif such operation is haz
the electric or telephone utility or cable television firm. ardousor may interfere with its own operations or service to other
History: Cr. Register July, 2000, No. 535eff. 8-1-00. customersor with servicefurnished by others. The utility may
. . . specifyrequirements as to connection and operation as a-condi
PSC 113.0210 Whistleblower protection.  No public 45 of rendering service under such circumstances.

utility shall interferewith, restrain, or coerce any employee or R . . . " .
otherperson in the exercise of the right to disclose information tg (4) A public utility may disconnect residential utiliggrvice,

the commission or other governmental bodies regarding the safﬁfll\g'o”t notice, where a dangerous condition exists for as long as
andreliability of the electrical system, or a portion thergméy e condition exists.
videdthat the employee reasonably believe that such information(5) A public utility may disconnect residential utilisgrvice,

is true. No public utility may dismiss, discipline, demote, transfewithout notice, where it has reasonable evidence that utility ser
reprimand, harass reduce the pay of, discriminate against, oviceis being obtained byotentially unsafe devices or potentially
otherwise retaliate against, any employee or other person becaussafemethods that stopr interfere with the proper metering of

the employee, or otheperson engaged in any of the describethe utility service.

act@vities. ‘ (6) A public utility may disconnect residential utiligervice,
History: Cr. Register July 2000, No. 53peff. 8-1-00. wi_thout notice,_ wh_ere service has been reconnected without the
Subchapterlll — Disconnection and Reconnection of Ulility's authorization.
Electric Service (7) (a) Account arrearicurred by an owner or property man

agerfor rental residential dwelling units or responsibility for non—

PSC 113.0301 Disconnections, residential. (1) Prior compliancewith enegy conservation requirements as setiout

to disconnecting a jointly—-metered propertntaining more than ch.PSC 13@may be transferred, without regard:tass of service,
onerental dwellingunit and where service is in the property owneo the home or dice account of the owner or property manager
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(b) Theutility shall send written notice of the planned transfer (c) Disconnection notice for reasons enumerated in (d)b.
of the account arrears or responsibility for non—compliance wigihall be givenupon a form approved by the commission and shall
energyconservation requirements to the owner or property magontainthe following information:

agerprior to making the transfer 1. The name and address of the customer and the address of
(c) If the account arrears remain unpaid or the structure time service, if dierent.
questioncontinues to be in non-compliance witie enegy cort 2. A statemenbf the reasons for the proposed disconnection

servation requirements, thelity may disconnect the owrieror  of service and that disconnection will occur if the account is not
propertymanageis residence or t€e service, provided thélhe  paid, or if arrangement is not made to pay the account under
utility complieswith the disconnection provisions of $8SC deferredpayment agreement, or if other suitable arrangements are
113.0301and113.0304 notmade, or if equipment changes are not made. If disconnection
(d) An owner or property manager whose accoustilject 0f service is to be made for default on a deferred payment-agree
to disconnection action may avoid disconnection of service IBjent,the notice shall include an explanation of the acts of the cus
makingpayment, by making an agreement with ukitity for an  tomerwhich are considered to constitute default.
extensionof time for a specific period, by entering into a deferred 3. A statement thahe customer should communicate imme
paymentagreement under BSC 1.3.0404or by installing the diately upon receipt of the notice with the utilisydesignated
requiredenegy conservation measures in the property in quesffice, listing a telephone numbhef he or she disputes the notice
tion. Any disconnection shall be in compliance with BSC of delinquent accounif he or she wishes to negotiate a deferred

113.0301and113.0304 paymentagreement as an alternatteedisconnection; or if there
(8) Residentialutility service may not be disconnected ofS a threat to health or safety of a resident becaftse infirmities
refusedfor any of the following reasons: of aging, developmental or mental disabilities, the use of life sup

. . . . rt systems, or like infirmities incurred at any agethe frailties
a) Delinquency in payment for service by a previous occu . : :
of t(hg premiqses tgbe ge);ved. yap p%@souatedwth being very young.

(b) Failure to pay fomerchandise or chges for non-utility duri4. A statement that residential utility service will be continued

L b . ng serious illness or protective services ayeecy if the
serwcebll.led by the utility e.xcept where aut.horlzed Iby law occupansubmits a statement or notice pursuant to ELa).
(c) Failure to pay for a diérent class of utility service, except

) . 5. A statement that the customer may appeal to the public ser
asprowdgd in sub(?) (a) vice commission stéfin the event that the grounds for the pro
(d) Failure to pay the account of another customer as guaramgseddisconnection or the amount of any bill remains in dispute
thereof. after the customer has pursued the available remedies with the
(e) Failure to pay chges arising from any underbilling oceur utility.
ring more than one year prior to the current billing and due to any (11) (a) The utility shall make a reasonabléoef to have a
misapplicationof rates or faulty metering. personabr telephone contact with the residential customer prior
(f) Failure to pay an estimated bill other than a bill renderéd disconnection. If a contact is made, the utility shall review the
pursuanto an approved meter reading plan. reasondor thepending disconnection of service and explain what

(g) A utility to knowingly assisa landlord in the removal or actionsmust be taken_to a\_/oid 0_”500_““9‘3“0“-
eviction of a tenant from rental property (b) If the account is being billed in the name of “occupant,”

(9) The residential customer shailave, in all instances, at “resident” or other like term, the utility shall also contact other uti

least20 days from the date of issuance of the bill to provide paifi€S Serving the premises ardtempt to obtain the name of a

ment. An account may be deemed delinquent and notice of intéePONSibleadult member at the service address.

to disconnect issued after sustriod has elapsed. In the event of (c) The utility shall keep a record of these contacts and contact

a discrepancy between the issue date and the postmark, @H8mpts.

20—-dayperiod shall be figured from whichever is later (12) (a) When a residential customegither directly or
(10) (a) A utility shall not disconnect residential service fofhroughthe public service commission, disputes a disconnection

reasonenumerated in sul) unless written notice is sent to thenoticeunder sPSC 1.3.0407 the utility shallinvestigate any dis

customerby first class mail or personally served on a responsiditedissue and shall attempt to resolve that issue by negotiation.

adultmember othe household at least 10 calendar days prior ring this investigation and negotiation, utility service shall not

the day of the proposed disconnectiolf.disconnection is not Pedisconnected over this matter

accomplished on or before the 20th day after the issuance of 4b) If a disputed issue cannot be resolved pursuantR8G.

notice,a subsequent notice shall be left on the premises not 1838.0407(1), the utility shall inform the customer of the right to

than24 hours nor more than 48 hours prior to disconnection. appeal to the public service commission.

(b) If the billing address is dirent from the service address, (13) Notwithstandingany other provision of this section,
or the account is being billed in the nawie‘occupant,” “resi  otherthan for reasons of safety or dangeutility may not discon
dent” or other like term, notice shall be postdeach individual nector refuse to reconnect servicegtoesidential premises if dis
dwelling unit of the service address not less than 5 days befere dignnectionor refusal of reconnectiosf service will aggravate an
connectiorfor reasons enumerated in s(i. If access is ngios ~ €xistingmedical or protective services emency for the occu
sible, this notice shall be posted at a minimum, to all entrancesf@ant,if the occupant complies with the procedures of (agr
the building andn the lobby The notice shall state at a minimum: (a) A utility shall postpone the disconnection of service, or

1. The date of the notice; reconnecthe service if disconnected, for up toddys to enable

2. The proposed date of disconnection; It_he occupant to arrange for payment, if the occupant procces

; ) ... licensedWisconsin physicias’ statement or notice from a public

3. That, if feasible, the occupants may apply to the utility tQea)th, social services daw enforcement éitial which identi
acceptresponsibility for future bills andvoid disconnection of fies the medical or protective services egercy and specifies
service Refusal or acceptance of the applicatiorstawice is SUb  the period of time duringvhich disconnection will aggravate the
jectto those conditions set out in this chapter circumstances.During this extension of service, the utility and

4. That if disconnection of service wadggravate an existing occupanthall work together to develop resources and make rea
medical or protective services engemcy the occupant should sonablepayment arrangemeritsorder to continue the service on
contactthe utility immediately a permanent basis. The postponement may be extended by
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renewalof the statement or noticetliere is evidence of reason  (c) Failure to comply with a deposit, guarantee arrangement,
ablecommunicatiorbetween the utility and occupant in attemptor installment payment agreement, as specified irPSC
ing to make arrangements for payment. 113.0403

(b) During the period service is continued under the provisions (d) Refusal or failure to permit authorized utility personnel to
of this subsection, the customer shall be responsible for the aesidthe meter aleast once every 6 months in order to determine
of residential utility service. But no action to disconnect that setctualusage.The 6—-month period begins with the date of the last
vice shall be taken until expiration of the period of continued samneterreading.

vice. Any customers who are in this continued service category (e) Failure to comply with \léconsinstatute, commission rule

shallbe admittednto appropriate and special payment plar proyr commission order pertaining to conservatoravailability of
gramsthe utility may ofer. service.

(c) Ifthere is a dispute concerning an existing medical or pro (f) Fajlureto pay costs or fees incurred by and awarded to the
tective services emeency either party may requestformal jity by a court of lawfor pursuit of collection of bills, or failure
reviewby the public service commission taPending a decision 4 hay extraordinary collection clges as allowed and specified
afterinformal review residential utility servicehall be continued ;, he utility’s tarifs filed with the public service commission.
providedthat theoccupant has submitted the statement or notice (9) Failure to comply with applicable requirements of this sec

describedn pdar (6.1)'5 . hall be di d d tion, or of the utility’s rules, or with s196.16 Stats., or if the cus
(181) Resi e(?_tla Ierwce sd_a not be 'ch“”becte onf%eay tomerproposes to use a device that is not designed to reasonably
ona day immediately preceding a daghen the businessfes  inimize interference with communication and signal services.

of the utility are not available to the public for the purpose of-trans . . . o
actingall business matters unless the utility provides personnel(N) Refusal or failure to provide authorized utility personnel

who are readily available to the customer 24 hours per dayalo 2¢Cess0 utility equipment. _ _

uate,negotiate or otherwise consider the customebjectionsto  (3) A utility is not required to furnish commercial or farm-ser

the disconnection as provided undePSC 1.3.0407and proper Vice under conditions requiring operationgarallel with generat

servicepersonnel are readily availatiterestore service 24 hoursing equipment connected to the custormeystem if suchpera

perday tion is hazardous or may interfere with its own operations or
(15) Notwithstandingany other provision of this chapteesi ~ Serviceto other customers or with service furnishedabyers.

dentialutility service may not besfused because of a delinquen Ne utility may specify requirements to connection and opera

accountif the customer or applicant provides as a condition en as a condition of rendering service under such circumstances.

future service a deposior guarantee as governed byRSC (4) A public utility maydisconnect commercial or farm utility

113.04020r a voucher agreement. If the guarantor has agreeds@svice without notice, where dangerous condition exists for as

be responsibldor payment of all future bills, the customer shallong as the condition exists.

be notified of the billing arrangement andtbé ability to reject  (5) A public utility maydisconnect commercial or farm utility

the proposed arrangement. service, without notice, where it has reasonable evidence that util
(16) Theutility may not disconnect services ideafted coun ity service is being obtained by potentially unsafe devices or

tieswhen a heat advisarieat warning, oneat emegency issued potentially unsafe methods that stop interfere with the proper

by the national weatheservice is in déct. A utility shall make meteringof the utility service.

reasonablattempts to reconnect service to an occupied dwelling (6) A public utility maydisconnect commercial or farm utility

thathas been disconnected whenogoupant states that there isservice without notice, where service has been reconnevited
apotential threat to health or life that results from the combinatigit the utility’s authorization.

of the heat and loss of service. The utility may require that an (7) (a) Account arrearcurred by an owner or property man
occub[?_angprol?#ce a_Illcense_d phys|::|ﬂr$ta§‘ement;ir[tnc;tlc§_ frt?m agerfor rental residential dwelling units or responsibility for non-
apubic health, soclal Services, or law enforcememiial Wnich 5 liancewith enegy conservation requirements as setiout

identifiesthe medical emgency for the occupant. Upon expira ¢, psc 13anay be transferred, without regarcttass of service,
_t;on of th§heat advt|sonyh_eattwarn|ng, (;tryh&e;tsergency thte gt('L to the home or dice account of the owner or property manager
ity may disconnect service to a prope reconnected dur - : )
ing this periodwithout further notice if an appropriate payment t(r?) Theutlll’:y shall send wrltten_g_c;_ttlcef of the_[:)lannelt_:i transfetrh
arrangemenhas not been established. of the account arrears or responsibility for non-compliance wi

(17) If the utility becomes aware that there are extenuatiri@ergyconservatlon requirements to the owner or property- man

circumstancessuch asnfirmities of aging, developmental, men erprior to making the transfer . . )
tal or physical disabilities, the use of life suppeystems, or like () If the account arrears remain unpaid or the structure in
infirmities incurred at any age, or the frailties associated wifi€stioncontinues to be in non—compliance witte enegy cor
beingvery young, the utility shall take these circumstances ing§Tvation requirements, thiility may disconnect the owrisror
consideratiorprior to disconnecting service. propertymanageis residence or ti€e service, provided thaihe

History: Cr. Register July, 2000,No. 535 eff. 8-1-00,CR 06-046am. (10) (¢) Utility complieswith the disconnection provisions of $3SC
4. Register April 2007 No. 61&f. 5-1-07; correction in (1m) (g) made under s.113.0301and113.0304
13.92(4) (b) 7, Stats., Register april 2013 No. 68R 13-048am. (1m) (i), r(1m)

{i), (3) Register July 2014 No. 708f. 8-1-14. ((;I) An owner or property manager whose qccousutsjept
to disconnection action may avoid disconnection of service by
PSC 113.0302 Disconnections, commercial and makingpayment, by making an agreement with ttity for an

farm accounts. (1) Commercial or farm accounts whichextensiorof time f_oraspecific pe_riod, or by install_ing the required
involve occupied dwellings shall be subject ti°SC 1.3.0304 energyconservation measures in the property in queshaory.

(2) Commercialor farm utility service may be disconnectedlisconnectiorshall be in compliance with s8SC 1.3.0301and
or refused for any of the following reasons: 113.0304 ) - _ _

(a) Failure to pay a delinquent account. (8) Commercialor farm utility service mayot be discon

(b) Violation of the utilitys rules pertainingp the use of ser nectedor r_efused fo.r any of the foIIowmg reasons: .
vice in a manner which interferes with the service of others or to (&) Delinquency in payment for service by a previous occupant
the operation of non-standard equipment, if the customer has fRéthe premises to be served.
beennotified and provided with reasonable opportunity to remedy (b) Failure to pay fomerchandise or chges for non-utility
the situation. servicebilled by the utility
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(c) Failureto pay for a dierent type or class of utility service, thereasons for the pending disconnection. The utility $tesp

exceptas provided in 2SC 1.3.0302 (7) (a) arecord of these contacts and contact attempts.
(d) Failure to pay the account of another customer as guarantof12) (a) When a commercial or faroustomereither directly
thereof. or throughthe public service commission, disputes a disconnec

(e) Failure to pay chaes arising from any underbilling oceur tion notice, the utility shall investigate any disputed isand
ring more than one year prior to the current billing and due to agtfemptto resolve that issue Imegotiation. During this investiga

misapplicationof rates or any faulty metering. tion and negotiation, utility service shall not be disconnected over
(f) Failure to pay an estimated bill other than a bill renderdfis matter _ _
pursuanto an approved meter reading plan. (b) If a disputed issue cannot be resolved pursuantR8G.

(9) The commercial or farm customer shaiave, in all 113.0407(1), the utility shall inform the customer of the right to

instancesat least 20 days from thtate of issuance of the bill to @PPeal to the public service commission.

provide payment. An account may be deemed delinquent and(13) Commercialor farm service shall not be disconnected on

notice of intent todisconnect issued after the 20—day period ha&sday or on a day immediately preceding a,dslyen the business

elapsed.In the event of a discrepancy betweenigsae date and officesof the utility are not available to the public for the purpose

the postmark, the 20-day period shall be figured from whichevef transacting all business matters unless the utility progiees

is later sonnelwho are readily availabl® the customer 24 hours per day
(10) (a) A utility shall not disconnect commercia farm ser to evaluate, negotiate or otherW|s¢ consider the custeoigec

vice for reasons enumerated in sib) unless written notice is tionsto the disconnection, as provideader sPSC 13.0407and

sentto the customer by first class mail or personally served at leREPPerservice personnel are readily availableestore service 24

10 calendar days prior to the day of the proposed disconnectiBRUrsper day

If disconnectioris not accomplished on or before the 20th day (14) The utility may not disconnect service that serves an

afterthe issuance of a notica subsequent notice shall be left orpccupieddwelling unitin affected counties when a heat advisory

the premises not less than 24 hours nor more than 48 hours pheatwarning, or heat emgency issued by the national weather

to disconnection. serviceis in efect. A utility shall makeeasonable attempts to
(b) If the billing address is dirent from the service address/éconnecservice to an occupied dwelling that has been discon

notice shall be posted at eaobividual dwelling unit of the ser N€ctedfor nonpayment when an occupant states that there is a

vice address not less than 5 days before disconnection for rea&?fﬁnt'a"hreat to health or life that results from tembination

enumeratedn sub.(2). If access is not possible, this notice shaf the heat and loss of service. The utility may require that an

be posted at a minimum, to all entrances to the building and in $cupanproduce a licensed physiciarstatement or notice from
lobby. Such notice shall state, at a minimum: apublic health, social service, or law enforcemefitiad which

. identifiesthe medical emgency for the occupant. Upon expira
L. The date of the notice. . . tion of theheat advisoryheat warning, or heat ergency the utit
2. The proposed date of disconnection. ity may disconnect service to a property thas reconnected dur

3. That, if feasible, the occupants may apply to the utility g this periodwithout further notice if an appropriate payment
acceptresponsibility for future bills anevoid disconnection of arrangemenhas not been established.

service. Refusal or acceptance of the application for service isHistory: Cr. Register July, 2000, No. 535ef.. 8-1-00.
subjectto those conditions set out in this chapter
4. That if disconnection of service to an occupied dwelling PSC 113.0303 Reconnection of service. (1) (a) By
will aggravate an existing medical or protective services-emétnel of each yeaor at a date designated by order of the commis
gency,the occupant should contact the utility immediately sion, each electric utility in Méconsin serving more than 40,000
(c) Disconnection notice for reasons enumerated in @)b. customersshall submit a fall reconnection plan for review and

shallbe givenupon a form approved by the commission and sh&@PProvalby commission orderThe plan shall provide reasonable
containthe following information: means,including atimetable for personal contacts, that will be

usedto assure that all premises to whighvice was disconnected
the s%érIir(]:ee ni?rorl}gpéjn?ddress for the customer and the addres hin the past 12 months and remains disconnected for nenpay
' ; . _mentshall becontacted prior to October 25, or at a date set by
2. A statemenof the reasons for the proposed disconnectiqtymmissionorder to informthem of available payment options
of service and that disconnection will occur if the account is ngfichaspudget billing or deferred payment agreements. The util
paid, or if arrangement is not made to pay the accaurif,other i, shajl include in its plan, procedures fayotiating for payment
suitablearrangements are not made, or if equipment changes @8, households that contain persons who are eldagnts,
not made. youngchildren, seriously ill, or mentally or physically disabled.

_ 3. Astatement thahe customer should communicate imme () prior to October 15 of each yeer at a date designated by
diately upon receipt of the notice with the utilsytesignated g ger of the commission, a utilitghall attempt by lettettele
office, listing a telephone numhef he or she disputes the notice

£ deli i“h he wish ) a{f]]one,or personal visit to contact all households at prentises
of delinquent account, or if he or she wishes to negotiate-a pgjich service was disconnected within the past 12 months and
mentagreement as an alternative to disconneationhen serv

. ; |G . remainsdisconnected for nonpayment and infairam of avad
ing an occupied dwelling, if there is a threat to health or Safetﬁfinﬁepayment options such as budget billing or deferred payment
a residentbecause of the infirmities of aging, developmental,gcement.f a letter or telephone call does not result in a response
mentalor physical disabilities, the use of Isepport systems, or trom an adult member of the household by October 15, odaea
like infirmities incurredwith age, or the frailties associated W'”Uesignatecby order of the commission, a subsequent personal
being very young. ~ visit shall be made no later than October 25, or at a date designated
4. Astatement that the customer may appeal to the public 98§ orderof the commission. For any household remaining discon
vice commission stéfin the event that the grounds for the pronectedafter this date, the utility shaibntinue its dbrts to have
poseddisconnection or the amount of any bill remains in disputepersonal contact with the household and determine its situation.
after the customer has pursued the available remedies with thge utility shall make a personal contact attempt after the date of
utility. disconnectiorand before November 1 for any household discon
(11) The utility shall make a reasonabldat to have gper  nected between October 15 and October 31. If, during atimg of
sonalor telephone contact with the commeraafarm customer contactamade to carry out this sectidhe utility or its representa
prior to disconnection. If aontact is made, the utility shall reviewtive observes a danger to human health or life due tdigoen
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nection,the utility shall immediatelyestore service. A record and safety would not be endangered because of the infirmities of
shallbe madef all contacts and attempted contacts made te coage, developmental or mental disabilities or like infirmities
ply with this section. incurred at any age or the frailties associated with being very

(2) By November 15th of eagfear a utility shall file a report Young, if service were terminated or not restored.
with the commission stating the numbedefellings assumed to  (5) VERIFICATION. (a) The burden of proof that a household
be occupied where service remains disconnected as of Novemisegligible for disconnection as defined in s{8) shall be the
1 or later and the reason thedrvice has not been reconnectedesponsibilityof the utility.
Weekly, or on other dates if designated by order ofadbemis (b) The utility, as part of its filing with the public service com
sion, a utility shall file reports with the commission listing themissionpursuant to sul{12) (b) shall include how it will verify
number of assumed to be occupied dwellings where servithe household income and situation.
remainsdisconnected and the reason that service has not beefe) Norice. (a) Prior to and again at the time of disconnection

reconnectedo each dwelling. of service, a utility representative shall meet personally with a
(3) A utility shall cooperatevith law enforcement and social responsibleadult member of the household to discover einy

serviceagencies in instances involvipgotective services emer cumstanceswvhich deserve special attention, such as medical

gencies. The utility shall refer to thappropriate social service problemsor disabilities.

agencyany situation it identifies in its reconnectiofioefs where  (b) The utility shall maintain a record of all contacts with the

it appears that intervention by a social service agency is appropguseholdrom the time that notice of pending disconnection is

ate. Local law enforcement argbcial service agencies may uséirst given.

the commissiors dispute resolution process behalf of ahouse (7) TeieproneavaiLABILITY. A utility shall provide its emer

hold without service because of nonpayment. gency after—hours telephone number to all households scheduled
(4) AppLicaBILITY. (a) This section applies to dwellingsfor utility service disconnection.

whereservice has been disconnected for nonpayment of a utility (8) CustomMERAND OCCUPANT SERVICEINFORMATION. Priorto

serviceduring the last 12 months and applies to utility servicgisconnectiona utility shall inform the household of the availa

which provides the primary heat source, dieefs the primary pility of deferred payment agreements, budget billing and in the

heatsource to dwelling units. If a utility is unsure of whether utilcaseof a noncustomer occupant, the option of accepting responsi
ity service toa given premises fefcts its heat source, the utility pility for future bills.

mustcomply with the requirements of this section unless and until (9) NO DISCONNECTIONON CERTAIN DAYS. A utility may not

it can document that the.discontinuation of utility service to th&fsconnectservice to an occupied dwelling on a Fridagturday
premiseswould not afect its heat source. ~ Sunday holiday oron a day when utility personnel are not readily
(b) Utilities with less than 40,000 customers may be requiregyailableto the occupant 24 hours per day to negotiate restoration
to submit a plan as described in s(i).(a)for approval by com  of service.
missionorder and to meet the requirements of ¢lip(a) (10) THIRD PARTY CONTACTS. If the household has previously
History: Cr. Registey July 2000, No. 53efl. 8-1-00. requested that a specific thipdrty be notified before disconnec
) i tion, the utility shall contact that third party prior to disconnection
PSC 113.0304 Cold weather disconnections. of service.
(1) DecLARATION OF PoLICY. The public service commission of (11) MANAGEMENT-LEVEL EMPLOYEE. The utility shall desig

Wisconsinrecognizes that there are many citizens of the staig,ony November 1 each year one or more executive employees
who, because of incomes, infirmities of aging, developmental gj, il he responsible for final approval of the disconnection of
mentaldisabilities or like infirmities incurred at any age, or i service and notify the commission, in writing, of thame
frailties associated with being very yourrgeed protection from iy ‘and contact number of the person or persons so designated.

cold weather disconnections. This section is intended to provigg : .
- ; : edesignated employee shall certify @form approved by the
thatprotectionas enumerated belowit is the further intent of the 0~ G o o) appropriate code provisions have bee

{)up(jlic ?.ervtikc]:e comrrlissiorhat rt]hese rulcfs be usgokl)as ggilge"neﬁ‘rior to authorizingdisconnection. For investor-owned utilities
o identify those customers who are not covered by @b For with 30,000 or more customers, the designated person stall be

householdsubject to disconnection under this section, @8y ooy eenith at least the position of vice president. For iaves
connectionpermitted by thischapter during the cold weatheryo.”o\ yneqtilities with fewer than 30,000 customers, the desig
perioddefined below shall be made only as a last resort, after tedemployee shall be the utility presideior a municipal uti

otherlegal means of recourse have been attempted and prol\@r}he designated employee shall be either the general manager

unsuccessful. _ _ _ _ _ orchairperson of the governifipard. A utility may designate an
(2) AppLicaBLITY. (a) This section applies to disconnectiongmployeeto act in the absence of the above-listed personnel
for nonpayment of utility service which providée primary heat pecausef illness or vacation.
sourceor enegy source décting the primary heat source to Fesi 12y Reporr. (a) The utility shall report eadisconnection
dentialdwelling units occurring durinthe period November 110 o service to an occupied dwelling by facsimile transmission, if
April 15 in any year for all occupied residences. available,or telephone to theonsumer services bureau of the
(b) This section shall not apply to disconnections of service ggblic service commission by 3:30 p.m. the satag the discon
setforth in s.PSC 13.0301 (1m) (k)4), or(5), or disconnections nectiontakes place.
for remodeling or repairs. (b) If a utility intends to makany disconnection of service to
(3) CusTOMER REQUESTED TERMINATION.  With regard to occupieddwellings under the provisions of this section, it shall
customer-requestddrmination ofservice at an unoccupied resi eachyear prior to making any disconnections, file procedures for
dence the utility may rely on verification by the owner or the ewnreview and receive approval by order of §gblic service com
er’s agent that the residence is unoccupied, providatthe utdi  missiondescribing how it intends to identifile occupied dwell
ity visits thepremises at the time of disconnection and verifies thiaigs subject to disconnection. If withB0 days of submission the
the premises are not occupied. The utility shall keep a writteammissionhas not, by ordeapproved the procedures, the-pro
recordof the utility determinationhat the premises are unoecu ceduresshall be considered disapproved.

pied. (13) FoLLow-upvisIT. (a) By the end of the work day follew

(4) CoNDITIONSFORDISCONNECTION. A utility may disconnect ing the day of disconnection, the utility shall make an in—person
only those households whose gross quarterly incomesbange  visit to the occupiedwelling to check on the househaldellbe
250%of thefederal income poverty guidelines and where healthg and to ensure there is no danger to human health or life. The
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utility shall again inform the household of the availability o$hall show the principal provisions of the contract and shall
deferredpayment or budget billinggreements, shelter assistancaclude the name and address of the custortier points where
andin the case of a noncustomer occupant, the option of accepemgrgyis delivered, rate, term, minimums, load conditiomt-
responsibilityfor payment of future billsIf the utility or its repre  age of delivery and any special provisions such as rentals: Stan
sentativeobserves a danger to human health or lifetddke dis  dard contracts for such sales that of engy for resale, street
connectionthe utility shall immediately restore service. lighting, municipal athletic—field lighting and for water utilities
(b) The utility may request that the visit required under(piar May be filed in summary form as above outlined.
be made by a representative of a city health department, local(5) Copiesof special contracts for the purchase, sale, or-inter
healthandsocial service agengciocal law enforcement agency changeof enegy.

or similar authority but ultimateresponsibility for the visit shall (6) List of villages, citiesand unincorporated communities

remain with the utility whereurban rates are applicable and towns in which service-is fur
(c) The utility shall make a written record of the visit requiredished.

underpat (a). (7) Thelist of service areas and the rates shall be filed in such

(14) INTERNAL PROCEDURES. The utility shall submit for form as to facilitate ready determination of the rates available in
approvalby commission order copies of its written inteqmadce  eachmunicipality and in such unincorporated communitiss
duresfor implementing this section and any materials used iraveservice at urban rates. If the utility has various rural rates,
training its employees to carry out these rules. If within 60 dayBe areas where the same are available shall be indicated.
of submission the commission has not,dyger approved the (8) Definitions of classes of customers.
internal procedures, the procedures shadl considered disap  (9) Extensionrules for extending service to new customers
proved. The utility shall review these procedures annualig  indicatingwhat portion of the extension or cost thereof will be fur

updatethe files procedures when appropriate. A utiitiiich nishedby the utility; and if the rule is based on cdke items of
doesnot disconnect occupied residences for nonpayment duriggstincluded.

the winter period is TOI required to file such procedures. (10) Type of construction required if in excess of the stan
History: Cr. Register July; 2000, No. 535eff. 8-1-00. dardsrequired by the \gconsin state electrical code.
PSC 113.0305 Customer-requested termination of (11) Specificationof suchportion of service as the utility fur

service. With regard to customer—requested terminatiosesf nishes,owns and maintains, such as service drop, service entrance
vice at an unoccupied residence, thidity may rely on verifica ~cableor conductorsconduits, service entrance equipment, meter
tion by the ownepr the owness agent that the residence is unocandsocket. Indication of the portions of interior wiring such as
cupied,provided that the utilityisits the premises at the time of’@hgeor water—heater connection, furnished in whole or in part by
terminationof service and has no reason to believe that the—prem‘? utility and statemerindicating final ownership and responsi
isesare occupied. If the premises apgedse occupied, the utility Pility for maintaining equipment furnished by utility

shallfollow the procedures set out inESC 1.3.0301 (10) (h) (12) Statemenbf thetype of special construction commonly
History: Cr. RegisterJuly 2000, No. 535eff. 8-1-00. requestedy customersvhich the utility allows to be connected
o andterms upon which such construction will be permitted, with
SubchapterlV — Electric Billing and Payment due provision for the avoidance of unjust discrimination as
Procedures betweencustomers whaequest special construction and those
whodo not. This applies, f@xample, to a case where a customer
PSC 113.0401 Schedules to be filed with commis - desiresundeground service in overhead territory

sion.  The schedules of rates and rules to be filed with the com (13) Ruleswith which prospective customers must comply as
missionby the utility shall be classifiedesignated, arranged andy condition of receiving service and the terms awintracts
submittedso as to conform to the requirements of currenftarif required.

rateschedule circulars and special instructions which have been(l4) Rulesgoverning theestablishment of credit by custem
andmay from time to time be issuéy the commission. Provi o gfor payment of service bills

sionsof the schedules shall be definite and so stated as to minimlz%ls) Rulesaoverning the r.ocedure followed in disconpect
ambiguity or the possibility ahisinterpretatiorand shall include, . and recongectin sgervicep

togethemwith such other information as may be deemed pertmem;q iceb 9 N d féravi ice di

the following: gm%g) Notice by customer require ving service discen

(1) All rates for service with indication for each rate of th . o
type and voltage of service and the class of customers to which(17) Rules covering temporaryemegency auxiliary and
each rate applies. There shall atgoshown any limitations on Stand-byservice. ) .
loadsand type of equipment whichay be connected, the prices (18) Rulescovering the type of equipment which may or may
per unit of service and the number of units per billing petind Notbe connected, including rules such as those requiring demand-
which the prices applythe periodof billing, the minimum bill, limiting devices or power—factor corrective equipment.
methodof measuring demands including method of calculating orHistory: Cr. Register July, 2000, No. 535ef. 8-1-00.
estimatingloads ominimums and any special terms and cendi  pgc¢ 113.0402 Deposits residential.
tionsapplicable. Theliscount for prompt payment or penalty fo
late payment, if any and the period during which theareount ;3 ranteas a condition of new residential serviggess a cus
may be paid shall be specified. _ tomer has an outstanding account balance with amschvsin

(2) By municipalities, but without reference required to anglectricutility or cooperative which accrued within the last 6 years
particularpart thereof, the voltage at which service will be-sugndfor which there is not agreement or arrangemerpdgment
plied and the type of service (direct current or single-py-  peinghonored by the customer and at which time the redaest

(1) NEWRESIDEN
"TIAL SERVICE. (a) A utility may not require a cash deposit or other

phasealternating current). newservice remains outstanding and not in dispute, as defined in
(3) Formsof standard contracts required of customers for tlePSC 1.3.0407 To request a deposit under this section, utilities
varioustypes of service available. mustcomply with requirements in su(®).

(4) If serviceto other utilities, to electric cooperatives, or (b) A deposit under this section shall not be required if the cus
municipalitiesis furnished at a standard filed rate, either a coggmerprovides the utility with information showing that his or her
of each contract or the standard contract form together with-a sigrossquarterly incomés at or below 200% of federal income pov
mary of the provisions of eackigned contract. The summaryerty guidelines.
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